Actually,  it  works  very  well.  Maybe  because 
so  much  of  it  runs  on  Compaq.  Four  out 
of  the  five  most  popular  Web  sites  are 
powered  by  Compaq.  Hundreds  of  millions 
of  hits  are  handled  by  Compaq  platforms 
every  day.  Three-quarters  of  the  top  ISPs  have  standardized  on  Compaq 
for  their  Windows  NT  based  Web  hosting.  And  if  you’ve  ever  received 
e-mail,  chances  are,  we  helped  get  it  to  you.  To  find  out  how  the 
Internet  can  help  grow  your  business,  feel  free  to  ask  the  source 
at  1-800-AT-COMPAQ.  Or  visit  www.compaq.com/moon. 


\\  In  docs  the  moon 
sta\  in  the  sky? 

What  makes 
the  stars  twinkle? 

How  Joes 
the  Internet  work ? 


■i 


COMPAQ.  Better  answers. 
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16  DELTA  BACKS  away  iron 
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“I  AM  MUCH 
MORE 
POPULAR 
WITH  MY 
FRIENDS  AT 
COCKTAIL 
PARTIES.  IT’S 
FUNNY.  YOU 
DO  GET 
DIFFERENT 
ATTENTION 
NOW” 
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Need  to  Back  Up  UNIX  and  Windows  NT? 

Backup  Express: 

One  Solution  Across  Platforms 

Flexible,  Distributed  Backup/Restore  with  Intuitive, 
Easy-to-Use  Graphical  Interface 
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Redmond  Backs 
Down  on  Temps 


Microsoft  Ordered 
To  Supply  Data 


ERP  USERS  LINKING  E-MAIL 

TO  BUSINESS  FUNCTIONS 


TradanarirUseii 
Searches  Disputed 


IBM  Upgrades  its  MQSeries 


Two  ThinkPad  Versions 
To  6et  Embedded  Security 


Introducing  ihe  Quickest  Way  H  Put 
four  Entire  Enterprise  On  ihe  WUb. 

Monday,  9:00  a.m. 


What  used  to  take  years,  now  takes  days. 

With  Opal”,  you  can  qyickly  transform 
your  legacy  applications  intdsecure,  Web- 
enabled  applications.  And  deploy  them  just  Nf0,„AII0N , 
as  fast.  HARMONY' 

Of  course,  it  may  take  some  time  for 
your  users  to  recognize  these  legacy  applications  with  their 
new  multimedia  interfaces  that  go  far  beyond  HTML  and 


Java.  But  in  no  time  at  all,  everyone  will  appreciate  these 
new  smarter,  friendlier  applications  that  are  easier  to  deploy, 
and  much  easier  to  use  and  support. 

Just  think  of  all  that  you  could  do  with 
technology  like  this. 

For  more  information,  call  1-877-GET OPAL, 
or  visit  www.cai.com/ads/opal 

Quick. 


Associates 

Software  superior  by  design. 


Opal 

Modernizing  Leoacy  Npplcalions™ 
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Joining  Crowd,  AT&T  Unveils  Merged  Voice-Data  Sendee 


Energizer  PME  for  R/3  and  OptiTrak 
Lit  UpThe  Landscape.  Now, 
Here  AreTwo  More  ReasonsTo  Shine. 


t 


FOR  ALL 


microLaser  320N  with  Inlelliprinl  Controller  Architecture 


THE  ONE  PRINTER 
FOR  YOUR  ENTIRE 
DEPARTMENT. 
NETWORK  READY! 


Irs  the  first  in  a  new  generation  of  network  printers: 
GENICOM'S  microLaser  320N.  Powered  by  our  exclusive 
Intelliprint  controller  architecture,  the  microLaser  320N 
brings  you  a  superior  combination  of  print  speed  and 
resolution  —  up  to  32  ppm  at  true  1200  x  1200  dpi. 
The  microLaser  320N  includes  Adobe  PostScript  3  for 
faster  image  processing,  increased  font  iVV^T/ll 

capacity,  and  photoquality  graphics! 

With  standard  collating/offsetting, 

remote  web-based  printer  management,  i 

and  optional  finisher/stapler  and  10-bin 

mailbox,  the  microLaser  320N  is 

versatile  enough  for  everyone  in  your 

department.  Call  GENICOM  today 

and  mention  ‘one  for  all’  to 


GENICGiVi 

-  www.genicom.com 

“  1-800-GENIC0M,  Option  1,1 


Knowledge  Facilitator 


% 
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CMPtnmronDMnufums 


GUSH  JUNK-BOND  SYSTEM 

1  TO  DEBUT  ONLINE 


Microsoft  6ets  Java 


Start-up  will  offer  I  i 
near-instant  pricing  i 


Deficient  [  financial! 


track  market  pricing. 

Why  such  a  difference  in 
trading  stocks  and  bonds?  It's 
partly  complexity.  One  share 

other.  But  bond  issues  need  to 


Intel  Turns  Off  Serial  ID  Feature  -  But  Not  Critics’  Wrath 


# 
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Delta’s  Web 

proved,  a  new  Scheduling  lm- 

up  with  two  pilot  and  two  com- 

this  works  only  with  the  co- 

Senate  Majority  Leader  Trent  Lott  (R-Mbs.)  told  members  of  the  U.S. 

among  a  fist  of  priorities  (hat  include  pay  raises  for  miitary  personnel  and 

durcnarge 

Grounded 

lini  at  Forty 

For  instance,  using  lini,  in- 

Network  Managers  Get 

SLTr^r.f.cr.heide, 

Jim  3i  rco lx 

i^^^  rcmotc^dfct  om^"' 

More  Flexibility  From  Cisco 

done  away  with  a  controversial 

tomers  eventually  will  have  I»- 

New  switches  tackle  backbone  traffic  jams 

IBM  Global  Set 
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HIGH-TECH  STUDENTS 
FIND  CLASSES  FULL 

Computer  science  enrollment  up  40%;  1  au*  irhbor. Miner said. 

colleges  short  on  space,  money 

had  enrollment  caps  for  com- 

now  due  to  physical  and 

COMPUTERWORLD  Fdmiuy  1. 

Wekwneto 

The  New  School 

Carnegie  Melon  Unweraty  has 
announced  the  nation  s  tot 

gram  in  etochonic  commerce,  a 

A  rev? 

computer  science. 

The  school  is  piloting  a  pro- 

sJtlnlSf^am^bu^ 

many 

pace  and  a  shortage  of  profes- 

imong  (he  Computing  Re- 

jors.  said  Bill  Asprayl  (he 

computer  science  labs  and  fac- 

Miller,  president  of  the  Infor¬ 
mation  Technology  Assoc  ia- 

group  in  Arlington.  Va.  “Even  if 

signed  for  40  students  are  now 

Trying  to  Meet  Hk  Demand 

nia  at  Chico.  IT  classes  are  fill- 

panies.  Fischer  said  employers 
applaud  such  programs  “be- 

andetimedallraringstu- 

merce  to  sd  and  trade 
products  and  servias.  accortE 

This  land  o<  program  wi 
ewntuMy  be  widespread.*  s®d 
Capers  Jones,  die!  spent*  at 

wm 

said.  Beefing  up  computer  sei- 

favorable  review.  But  you 
don't  want  to  take  your  eye  off 

computcr  science  students. 

on  weekends.  The  New  York 

skill  should  help  the  sch< 

Oracle  Tool  Kit  to  Help  Trim 
Costs  Among  Oil  Companies 


The  SAS®  Data  Warehousing  and  Decision  Support  Solution 
Is  the  Real  Breakthrough. 

You’re  ready  to  start  reaping  a  return  on  your  ERP  ♦  Access,  consolidate,  and  integrate  corporate  data 

investment.  You’re  set  to  turn  your  operational  data  into  whatever  its  source—  R/3,  other  ERP  systems, 

information  that  supports  strategic  decision  making.  or  other  data  sources 

But  first  you  need  to  go  get  the  data.  And  you're  tired 

of  waiting  for  a  way  to  get  inside.  ♦  Arrive  al  Profitable  decisions  using  data  mining 

SAS  software — from  the  world’s  leader  in  data 
warehousing  and  decision  support — lets  you  gain 
immediate  access  to  SAP  AG’s  R/3,  or  any  other  data, 
right  now.  Together  with  capabilities  for  transforming 
raw  data  into  real  business  intelligence — and  true 


♦  Build  competitive  advantage  through  customer 
relationship  management,  balanced  scorecard, 
and  more 

♦  Fully  Web  enabled 


competitive  advantage. 


»  Year  2000  and  Euro  compliant 


Visit  us  at  www.sas.com/erp  for  more  information 
and  to  request  our  free  guide:  Maximizing  Return 
on  Your  SAP  AG  R/3  Investment.  Or  give  us  a  call 
at  919-677-8200. 


ffif 


SAS  Institute  Inc.  The  Business  of  Better  Decision  Making. 


Are  Yd 

To  A  Hew  Po 


2- D  Map 

3- D  Real  World  Interface  - 
Agent  View 

At^matic  Baseline  Calculation 
Business  Process  Views- 
Calendar 

Configuration  Wizard 
DHCP  Synchronizer 
DMI  Discovery 
DNSD&overy 

id  State  Machine 


Frame  Relay  Service  Option 
Historical  Trending  / 
Layer  2  Tqtfology  Maps  ^ 
Network  Management  Policies 
Object  Repository 
Scope 


MfemanceScc 

BulftnRMONAf 


u  Open 
ini  Of  View? 


Now  more  than  ever,  you  need  the  most  advanced  and  powerful 
network  management  software  you  can  find. 

That's  why  so  many  network  managers  today  are  switching 
to  Network/r"  Pro. 

Because  when  you  manage  your  network  with  Network/r  Pro, 
you  know  more — about  what's  in  your  network,  how  it's  con¬ 
nected,  its  status,  and  its  performance.  Which  gives  you  total 
control — exactly  what  you  need  to  deliver  the  quality  of  service 
your  users  have  all  been  demanding. 

Not  only  can  you  identify  the  impact  network  problems 
have  on  your  business,  you  can  resolve  these  problems  before  your 
users  are  ever  affected.  By  centrally  managing  your  network  as  an 
integrated  part  of  your  business, 
Network/r  Pro  optimizes  perfor¬ 
mance,  provides  enhanced 
manageability,  and  dramatically 
reduces  downtime. 

Network/r  Pro  provides 
substantially  more  functionality 
than  any  other  network  manage¬ 
ment  solution.  Whether  it’s  ATM, 


Frame  Relay  or 
Switch,  TCP/IP  or 
IPX,  DECNet  or 
SNA,  Network/TPro 
gives  you  a 
consistent  way  to 
manage  your  entire 
network,  across 
any  platform,  proto¬ 
col,  or  network 
operating  system. 

And  with  its  centralized,  policy-based  approach,  aligning  network 
management  to  business  objectives  has  finally  become  a  reality. 

Best  of  all,  Network IT  Pro  is  part  of  CA’s  family  of  acclaimed 
management  products  built  on  a  common  framework.  So,  as  your 
role  evolves  to  encompass  other  enterprise  requirements,  you  can 
incrementally  implement  additional  solutions  in  an  integrated 
fashion.  Just  what  you  would  expect  from  the  industry  leader  in 
network  and  systems  management. 

To  change  your  network  management  point  of  view,  visit 
www.cai.com/ads/networkitpro  or  call  1-877-2  GO  FOR  IT 


Network/f  Pro 
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CONGRESS  SEES  E-MAIL 
FLOOD  DURING  TRIAL 

Traffic  spurs  upgrade;  members  still  reply  via  US.  Postal  Service  j 


India  Says 
U.S.  Code  a 
Security  Risk 


As  with  every  new  piece  of  enterprise  technology, 
someone  has  to  try  it  first. 


The  good  news  is,  it  won’t  be  you. 


Introducing  Microsoft*  SQL  Server  '  7.0,  tested  and  proven  in  companies  like  Pennzoil  and 
HarperCollins.*  With  an  impending  merger  on  its  hands,  Pennzoil  faced  a  rapid  increase  in  its  user 
base  for  SAP"  R/3."  In  order  to  handle  this  mission-critical  load,  Pennzoil  turned  to  SQL  Server  7.0. 
Then  there’s  HarperCollins.  The  publishing  leader  uses  the  SQL  Server  7.0  data  warehousing  platform 
to  process  hundreds  of  gigabytes  of  data  in  order  to  make  smarter  and  faster  business  decisions. 
To  see  who  else  is  deploying  Microsoft  SQL  Server  7.0  in  their  enterprise  go  to 
www.microsoft.com/sql/ 


SEQUENT  SKETCHES  rSts 
UNIX/NT  ROAD  MAP 


Compaq  Turns  AltaVista  Loose  as  Portal 

But  Net  spin-off  I  I  wisMtey  h^Td.’.m 

may  be  too  late  \ 


Quarterly  Earnings  Reports 


WHEN  YOU  FIND  YOURSELF  IN  A  PREDICAMENT 
LIKE  THIS,  THERE  ARE  CERTAIN  THINGS  YOU  NEED 


Perseverance. 


A  hedge 
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MARYFRAN JOHNSON 

Big  Brother  brouhaha 

WHEN  INTEL  CORP.'S  Andy  Grove  made  his  famous 
observation  that  “only  the  paranoid  survive,"  I  won¬ 
der  if  he  had  the  privacy  fanatics  in  mind.  Last 
week,  a  trio  of  privacy  groups  made  news  with  a 
proposed  boycott  of  the  Pentium  III  chip,  claiming 
it  posed  a  dire  threat  to  consumer  online  privacy.  The  chip,  scheduled 
to  ship  in  early  March,  is  equipped  with  a  controversial  security 
feature  that  allows  individual  PCs  to  be  tracked  through  a  uniquely 

denttfiablc  processor  serial  num-  Many  IT  shops  are  struggling 


ALLAN  E.  ALTER 

We  need  to  teach 
teachers  the 
truths  about  IT 


As  business  technologists,  we’ve 
learned  to  be  realistic  about  con 
puters.  As  parents  and  school  vc 
ers,  we  should  be  teaching  educate 
to  be  realistic,  too.  We  know  the  PC  is 
t  tool,  and  a  darned-hard-to-manaj 
it  that.  We  know  you  can't  just  toss 
technology  at  problems;  computers 
won't  be  effective  unless  behaviors 


CWNTOWNU  Unify  IHM 


m 


AS  Data  Mining  Solution 


Instead  of  just  storing  customer  data, 
give  your  decision  makers  the  whole  story. 

There  are  a  million  stories  in  your  customer  data — and  they’re  all  ready  to  be  sold.  With 

the  SAS  Data  Mining  Solution,  you  can  provide  your  sales  force,  department  managers,  ^ 

and  other  decision  makers  with  the  tools  they  need  to  gain  true  business  knowledge. 

Which  prospects  are  hot?  Or  not?  Which  target  groups  need  to  be  ignited. .  or  simply- 
delighted?  The  answers  are  revealed  with  the  SAS  Data  Mining  Solution.  It's  the  only 
software  that  spans  every  facet  of  the  data  mining  process,  delivering  ease  of  use  and 
analytical  depth  in  a  single  package — one  that  draws  direcdy  from  the  award-winning 
SAS  Data  Warehouse. 

Just  point  and  click.  Decision  makers  don’t  have  to  be  statisticians,  or  database  experts, 
to  convert  very  large  amounts  of  data  into  immediate  competitive  advantage.  To  find  out 
more,  including  real-world  success  stories  and  an  interactive  demo  of  the  SAS  Data 
Mining  Solution,  visit  us  at  www.sas.com/datamine 


Fully  Web  enabled 
Year  2000  compliant 


m. 


SAS  Institute  Inc. 


SOWING  SEEDS 
OF  SUCCESS 

tony  williams  got  along  in  his  last  job,  but  he  really 
got  ahead  after  learning  Web  skills  in  an  IT  training 
program  set  up  by  a  priest  to  get  gang  members  off 
the  street.  Such  IT-specific  programs  are  rare,  but 
basic  training  programs  have  become  reliable  sources 
of  motivated,  entry-level  workers  for 
Sprint  and  CVS.  And  they  give  hope 
to  people  with  ambition  but  little 
opportunity. 


BUSINESS 
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Y2K  Nightmares 

scare  CFOs  the  most: 

BUSINESS 

WHAT’S ‘READY’ 
MEAN,  ANYWAY? 

Lack  of  standards  causes  definitions  of‘Y2K-compliant’  to  vary 

C0MPUTERW0R10  February  1. 1999 

year  2000  readiness. 

can  have  is  that  one  of  his 

or  nwchancai  systems  44% 

ness  partners,  sup- 

status:  We’re  done.  We're  com¬ 
pliant.  We  re  ready. 

it-  U  J 

ware,  doesn't  work  /.  Wyrick,  an  applica- 

as  it  should.  David-  .  tions  manager 

have  an  interesting  Casualty  Co.  in  Co- 

year  2000  ready,  said  Brad 

Inc,  a  Niles.  Ill-based  special¬ 
ty  advertising  company. 

5.000  vendors  and  suppliers 

-w— ' 

20% 

al  standards  to  define  what  be- 

definitinn.  And  clarifying  what 
your  business  partners  and 

agers.  the  toughest  „  ‘  with  two  vendors." 

part  is  getting  ven-  ^^T,,an  But  Prudential  In- 

dors  and  other  bust  hah  business  W°n  surance  Company  of 

and  ready  to  test.  "The  biggest  to  paper,  said  Irene  Dec.  direc¬ 
ting  we’ve  had  trouble  with  is  1  tor  of  corporate  information 

agers  to  focus  on  specific  com- 

"I  don’t  relish  spending  a  lot 
of  rime  and  effort  surveying 

5.000  vendors,"  Kerr  said.  "But 
if  we’re  developing  a  catalog 
for  Ford  Motor  for  the  next  two 
years,  we  have  to  make  sure  we 
can  fulfill  that  contract."  1 

Hospitals  Focus  on  Contingency  Planning 


I  Mock  trial  points  out  medical  perils 

of  Y2K-related  outages,  system  failures 


Poised  for  Ifaupfons 


^  Many  [hospi- 
~  tals]  have  not 
examined  how 
their  actual 
2000  operations  will 
'.y  lhc  be  atfected. 


Stop  your  legacy 
maintenance  needs 
from  affecting  new 
systems  development. 

Legacy  Maintenance 

outsourcing  from  IMRglobal.  0 

Uniglobal 

<  the  power  of  vision,  the  value  of  results.” 


ft 
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You’ll  be  doing  WHAT  on 


Think  you’ll  be  in  good  hands  with  your 
contract  or  vendor  support  staff  come 
Dec.  31, 1999?  All  depends.  Here’s  what 
a  few  IT  professionals  already  have 
planned  for  that  day  By  Fawn  Fitter 


\ V I  Jl  ST  GAVE  20 
O I  THE  WORLD’S 

LARGEST  COMPANIES 

VERY  DISTL  RBING  NEW  S. 


(And  the\  couldn't  be  happier. 


«  BUSINESSBOCKS  — 

FIVE  FOR  THE  BOOKSHELF 


Looking  for  baqks  to  navigate  corporate  waters  as  well  as  E-commerce : 
Here’s  a  hand/ul  of  new  titles  for  IT  managers  By  Leilani  Allen 


BUSINESS 
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NEW  REPORTS 


Best  HR  Practices 
For  ET  Services 


Women  take  over 

WOMEN  ARE  NOW  the  dominant  force  in  the  infor¬ 
mation  economy.  They  constitute  the  majority  of 
the  users  of  information  technology.  That’s  not 
the  case  with  the  pushers  of  computers.  They  are 
overwhelmingly  male.  Computer  people  talk 
about  the  “information  economy”  or  “information  society,"  but 
almost  no  one  mentions  the  people  who  make  it  up. 

The  just-published  “Statistical  Abstract  of  the  i  If  you  look  at  pay.  women  arc  gaining  there  as 
United  States"  (US.  Bureau  of  the  Census)  may  welL  As  compensation  for  women  picks  up 


Move  to  Java 

1996-97  to  1997-98. 

Patricia  Seyboid  Group  has  The  study  will  b«  ofterod 

Mgnad  to  hoip  umh^SLi  a  thSt^XSto'the 

The  collection  is  based  on  part  oUUrgirl^M 

their  technological  marvels  will  have  to  be  j  jobs  declined  from  31%  in  1983  to  29%  in  1 

workforce  —  unlike  those  who  total  employment)  "IT-usin 

executives,  managers,  profes-  than  in  the  smaller  (1  J%)  “ 

sionals,  sales  and  administrative  producing"  sector, 

personnel.  I've  long  thought  that  the 

The  people  in  these  occupa-  r  r  ,  •  puter  industry's  combative 

tional  categories  create,  distrib-  1  TljOTTTlCLtlOTl  keting  tactics  are  better  exj 

Technology  Use  at 
Smal  Businesses 

their  primary  concerns.  (Nonin-  TTlCLTl(lgQTTl£Tlt  IS  male  executives  than  the  M 

technicians,  service  personnel.  W/l6r6  WOTTICTI  make  less  sense  now  that  n 
production  workers  and  farmers  i  •|J«  the  executives  who  buy  ant 

are  increasingly  engaged  in  part-  CLTQ  DtlllCilTlg  with  computer  systems  are 

time  information  processing  . «  >  women, 

tasks,  but  I  don’t  count  that).  tkeVT  COMeTS.  Ms.  MIS  columnist  Kathl 

I  the  edge  in  revenue  and  IT 
Internet  commerce.  But  fast- 
:hing  up.  By  Rochelle  Garner 
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SOWING  SEEDS  OF 

SUCCESS 


Few  welfare-to-work  programs  specifically  target  jobs  in 
technology.  But  the  handful  that  do  are  now  producing  some  very 
promising  —  very  enthusiastic  —  IT  workers  By  Alice  LaPlante 


mn 


CLIENT  BACKUP: 
GROWING  FAST 


^ltes-  *  88  Flashback:  In  1953,  the 

— — —  birth  of  the  701  launched 

USERS  YAWN  “*»“•*  dominance  of 

UOUWIHflll  the  IT  world,  despite  the 


ATUP6RADES 

As  several  laptop  ven- 


fueled  by  mproved  tools,  the  popularity  of  disaster-prone 
laptops  and  increased  awareness  of  the  cost  of  down¬ 
time,  ITs  use  of  client-backup  software  is  growing  fast. 
Only  22%  of  large  corporate  IT  shops  do  any  client 
backup  today,  but  the  market  may  double 
in  the  next  year.  G  E  Investments  is  in  the  ^ 
vanguard:  The  firm  soon  will  back  up  | 

400  PCs  daily  to  a  central  server. 


*  TECHNOLOGY  """ 

MAINFRAME  POWER  —  3S5 

WHEN  YOU  NEED  IT  | 

IBM  S/390  G5  users  pay  only  for  capacity  they  activate  j  signifLam  cecity  tu'its  ibm  year  s  third  qiu 


Making  It  Easier 


Backup  Software  a  Worthwhile  Investment  £ 

After  a  slow  Start,  more  companies  I  of  client  backup'IAnd  at  thc*e  anyt 

automatically  back  up  users’  hard  drives  on 


IGCMOUWIfSOFTWARE 


That  could  be  arranged.  Just  ask  the  TPC,  the  independent  authority  on  industry 
benchmarks.  They’ve  recently  deemed  the  Compaq  £  . — ,  y  ■—  „ 

ProLiant  3000  the  fastest  departmental  server  in 

■  the  entire  universe.  It  will  r*  I  — 

than  other  servers  like  the  r  .  **T  /n^i  r® 
HP9000  model  D370,  /  /  *| /*  [  I 

yet  it  costs  you  73%  less,  fr  j  M 
More  for  less. 

That’s  a  concept  T  ^  / 

we  think  you’ll  find  quite  futuristic.  For  P*",Uim'1  ■ 

a  closer  look  at  the  server  of  tomorrow  today,  •  J 

just  call  1-800-AT-COMPAQ.  Or  visit  us  on  the  " 

Web  at  www.compaq.com/rocket. 

Better  answers: 


a*?????? 
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IKUMMY 


On  JANUARY  1ST  2000,  HOUR 
BI66EST  HEADACHE  MAY  NOT 
BE  FROM  LAST  NIGHT’S 
NEW  YEAR'S  PARTY. 


When  the  dock  strikes  midnight  on  January  I,  2000,  your  hardware  and  software  may  give 
your  company  a  killer  headache.  Bellcore  can  help  you  to  prepare  to  move  beyond  Year  2000 
with  our  new  suite  of  integrated  service  offerings.  Bellcore  is  an  objective  provider  of 
a  full  range  of  Year  2000  solutions  ranging  from  Independent  Program  Assessment,  to 
Inventory  Analysis,  to  Impact  and  Risk  Assessment,  to  Readiness  Planning  and  Renovation, 
to  Verification  and  Testing,  to  Contingency  Planning  and  Program  Management.  We  offer 
up-to-date  tods,  technologies  and  methods  to  help  you  meet  the  next  century  head-on.  For 
details  about  the  full  range  of  Bellcore’s  Year  2000  sdutions,  6Xt'  200a 

PREPARE  TODAY,  FEEL  GOOD  ABOUT  TOMORROW 

YEAR  2  0  0  0  SOLUTIONS  Bellcore 
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TECHNOLOGY 


Nebrafc  Connection 

Eicor  fedmfam  Coi».  n  shmang 


NETWORKED  APPS 
GET  TOOL  ASSIST 


Software  suite  from  Compuware 

monitors  availability,  performance 


port  for  Microsoft  Corp.’s 


lEMier- 


CES  Outlook! 


As  USUAL,  this  year's  Consumer  Electronics 

Show  in  Las  Vegas  was  loaded  with  product 
that  won’t  help  information  technology  pro 


Apiio/Phone  2.0 
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TECHNOLOGY 


COMPUTERWMtLO  Februv>  1. 1W9 


WBEM  Just  Might 

ageable  by  such  platforms. 

Make  Systems 
Management  Real. 

tions  not  only  of  objects  such 
as  peripherals^ and^  appUca- 

XML's  Roie 

describing  their  products. 

Finally! 

tcnsiblc  Markup  Language 

cause  it^ould  [define  how] 

“The  more  disparate  vendors 

Key  vendors  are  supporting  the 

cfanilarrl  Kiif  iienre  chnnlrl  nrocoiiro 

operating  on  management 

ing  data,  says  Ray  Pacquet, 

business,  service  levels,  trou- 

says  Glen  Tindal,  internal 

bidnudru,  DUi  useio  onouiu  prcoouic 

them  to  pay  more  than  lip  service 

proposed  adding  HTTP  as  a 

group  director  at  MCI  World¬ 
Com  Inc.  “Until  that  happens, 
you  gather  a  few  [information] 

By  Elisabeth  Horwitt 

platforms  such  as  Hewlett- 
Packard  Co.'s  Open  View,  Com- 

Other  Efforts 

WBEM  is  the 
best  chance 
for  getting 
meaningful 
network 
and  systems 
management 
standards  we’ve 
had. 


Common  Information  Model 


■  DEFINITION 

Common  Information  Model  (CIM)  is  a  standard 
that  defines  a  consistent  model  by  which  network 
devices,  systems  and  applications  can  display  infor¬ 
mation  about  themselves  and  make  the  information 
available  to  management  tools.  CIM  can  describe 
information  such  as  desktop  software  and  hardware 
configurations,  the  CPU  box’s  serial  number  and 
traffic  levels  on  a  particular  router  port. 


TECHNOLOGY 
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FRANKLY  SPEAKING 

Just  a  number 

SOMETIMES  you  can  take  a  good  thing  too  far.  Case  in 
point:  Intel’s  plan  to  put  an  electronically  readable  serial 
number  in  every  CPU  it  makes,  starting  when  the  Pentium 
III  rolls  out  in  April,  could  actually  make  things  a  little  eas¬ 
ier  for  corporate  IT  shops.  But  will  that  CPU  ID  aid  elec¬ 
tronic  commerce,  as  Intel  suggests?  Forget  it.  Will  it  suddenly 
expose  users  to  being  stalked  electronically  across  the  Web,  as  priva¬ 
cy  advocates  fear?  Get  a  life.  No,  it’s  not  heaven  for  Web  business  or 
hell  for  privacy.  It’s  just  a  number. 


President  &  CEO.  Corel  Corporation 
Senior  Vice  President  of  Worldwide  Marketing.  Oracle 
Creator  of  Linux 


Introducing  LinuxWorld 
Conference:  March  1-4, 1999 
Expo:  March  2-4, 1999 
San  Jose  Convention  Center 
San  Jose,  CA 


blockbuster,  because  the  Lie 
talked-about  technology  in 
Attend  LinuxWorld  at  the  Sa 


Geared  to  developers,  enthusiasts  and 
professional  end-users,  the  Conference 
program  will  feature  issues  and  solutions 


an  Linux  technology, 
e-conference  tutorial 


ISVs.  VARs,  OEMs  and  system  administrators. 
The  Expo  will  feature  more  than  100  emerging 
companies  and  organizations  dedicated  to 
Linux  products  and  services. 

Reserve  your  seat  now!  For  more 
information,  complete  and  fax  or  mail 
the  coupon  or  visit 

www.linuxworldexpo.com 

On  the  Web  site,  you'll  get  the  latest  updates, 
including  conference  session  descriptions, 
show  highlights,  the  exhibitor  list,  and  more. 
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An  Empire  Takes  Hold 


COMPUTlltWORLD  February  1, 1999 


IT  CAREERS  WASHINGTON,  DC 
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Learn  what  makes  our  I.  Y.  openings 
in  the  Washington  Metro  Area 
so  powerful h  attractive. 


computerworldcareers.com 


—  IT  CAREERS  WASHINGTON,  DC  « 


When  was 
the  last  time 
a  great  job 


jwm— 


Career  Central' 
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ITCAREERS  MIDWEST 


June  *6-9,1999 


Palm  Desert 

CALIFORNIA 


1-800-488-9204 


dream  salary. 

dream  location. 

dream  boss. 

in  your  dreams? 

Not  anymore. 


COMPUTERWORLD 

Career  Central' 
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At  least 
their  resumes 
are  out  there 
working. 


www.careeragent.com 
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SUES  OFFICES 


ADVERTISERS  INDEX 


WEEK  IN  STOCKS 


It’s  funny.  You 
do  get  different 
attention  now. 


e 


RESOURCES 


CtHramWWU  Ftknan  UtM 


What  Your  iMac  Flavor 
Says  About  You 


